Better Bookkeepers
Cookies and Privacy Policy
Proposed effective date November 4, 2026
Website: https://www.betterbookkeepers.net/
Who this policy covers
This policy explains how Better Bookkeepers (“we,” “us,” or “our”) collects, uses, and discloses personal information through this website and related communications and services. Additional notices or agreements may apply to client records, applications, transactions, and regulated services. A shared office or privacy contact with another business does not mean that business receives all information you provide.
Information you provide
Contact and inquiry information, such as your name, email address, phone number, business name, website, service interests, and messages.
Business, bookkeeping, financial, and consultation information you provide through designated channels, including records needed to evaluate or deliver requested services.
Appointment and transaction details for consultations, Live Scan, notary, and other requested services; communication preferences, subscription records, messages, and unsubscribe requests.
Technical information and sources
When you visit a website, our hosting and connected service providers may receive information such as your IP address, browser and device details, pages viewed, referring pages, access times, approximate location derived from an IP address, and interactions with site features. Cookies, local storage, pixels, and similar technologies may store identifiers and preference information or help measure website use.
We receive information directly from you, automatically through website technologies, and from providers supporting services you request, such as booking, payment, and communication platforms. Information available from a provider depends on the service and its settings.
How we use information
We use information to respond to inquiries; evaluate needs and prepare proposals; provide requested services; manage appointments, accounts, and transactions; maintain relevant records; and communicate with you. We also use relevant information to operate and secure our websites, troubleshoot problems, understand website use, measure marketing results, and meet applicable obligations.
Where you subscribe or otherwise provide the permission required for a communication, we may use your contact information to send promotional emails and SMS messages about services, offers, or updates. We use Mailchimp to deliver our email and SMS marketing communications. Our marketing communications include clear unsubscribe instructions and an unsubscribe or opt-out link. A general inquiry or acceptance of cookies does not by itself establish consent to promotional text messages.
Sensitive information and service specific records
Bookkeeping, Live Scan, and notary services may involve financial records, identity documents, Social Security numbers, fingerprints or other biometric information, and service-related authorizations. Additional notices, confidentiality agreements, identity checks, and legally required procedures may apply. Use the designated service channel. Do not send fingerprints, account credentials, or sensitive financial records through a general contact form or ordinary email. This website policy does not replace required Live Scan or notary disclosures.
Who may receive information
Our website is hosted by Wix. Connected features may use Google scheduling tools and consent management services such as Usercentrics. Our inventory also identifies Mixpanel-related analytics and a Pinterest-domain item whose exact function requires verification. We use Mailchimp for email and SMS marketing; it processes contact details, subscription preferences, and related information to deliver those communications. Providers supporting forms, storage, client records, appointments, payments, email, and SMS may receive information needed for those services. Google receives website interaction and technical information through Google Analytics to provide analytics reports.
Information may also be disclosed to advisers, authorities, or other recipients when needed to comply with law, respond to valid legal requests, protect rights or security, or handle a proposed or completed business transaction, subject to applicable requirements. A referral to an affiliated business may involve sharing information needed to handle your request; this policy does not authorize unrestricted sharing of personal information or marketing permissions.
Cookies and similar technologies
Cookies are small files stored by a browser. Local storage saves information in your browser, while pixels and similar technologies can communicate activity information to a service provider. Some items last for a session; others remain until they expire or are deleted. First-party and third-party technologies may be used.
Necessary storage supports security, bot protection, API protection, site sessions, rendering, and consent preferences where implemented. Documented names include Wix client-session-bind, server-session-bind, ssr-caching, XSRF-TOKEN, hs, svSession, _wixAB3, fedops.logger.sessionId, and Cloudflare __cf_bm.
Our inventory identifies Mixpanel-related analytics storage, mp_#_perfalytics, used to hold identifiers and analytics properties. It also identifies a Pinterest-domain tst item and other app-specific storage requiring classification. 
We use Google Analytics to understand how visitors find and use our website, including pages viewed, traffic sources, and website interactions, so we can evaluate and improve the site. Google Analytics uses cookies and similar technologies and processes information such as identifiers, browser and device details, and website activity to provide usage reports. These analytics technologies are non-essential.
For information about how Google uses information from websites that use its services, visit https://policies.google.com/technologies/partner-sites. Google’s Privacy Policy is available at https://policies.google.com/privacy.
Cookie and advertising choices
Use Manage Cookies or Cookie Preferences, where available on the website, to review categories and choose your settings. You can also control cookies and local storage through your browser. Blocking necessary storage may affect requested features. Your preferences may apply only to the browser, device, or website where you make them; clearing stored preferences may reset them. You can also use Google’s Analytics Opt-out Browser Add-on, where supported, at https://tools.google.com/dlpage/gaoptout. This add-on applies to Google Analytics measurement and does not control other website technologies.
Some external booking, payment, or embedded services have separate privacy controls. Review their notices and settings when you use them. Cookie preferences are separate from email and SMS subscriptions.
Email and SMS choices
Follow the unsubscribe or opt-out instructions in a promotional email or text to stop receiving that type of marketing communication. You may also contact us using the information below. Necessary service-related messages may continue when appropriate. Any program-specific text messaging terms will be presented with that program; this policy is not a substitute for an SMS signup disclosure or consent process.
Privacy requests and California residents
Contact kgardner@betterbookkeepers.net or call 707-474-9510 to ask about your information or request access, correction, or deletion. Please identify the request or service involved and describe your request without sending sensitive documents in your initial message. We may ask for information reasonably needed to verify certain requests or an authorized representative’s authority, as permitted by law. Opt-out requests are handled under the applicable rules and are not subject to unnecessary identity verification.
Your rights depend on applicable law and the request involved. Where California consumer privacy law applies, rights may include knowing and accessing information, correcting inaccurate information, requesting deletion, opting out of sale or sharing for cross-context behavioral advertising, limiting certain uses of sensitive information, and receiving equal treatment when exercising those rights. Exceptions and eligibility requirements apply.
Advertising-related disclosures can constitute “sale” or “sharing” under applicable privacy laws even without a monetary payment. This policy does not represent that no sale or sharing occurs. Where required, the applicable website must provide a functioning Do Not Sell or Share My Personal Information or Your Privacy Choices mechanism and recognize required opt-out preference signals.
Retention and security
Retention periods vary by the record and service. Relevant criteria include the purpose of collection, the duration of a client relationship, outstanding requests, accounting and tax obligations, applicable service-specific recordkeeping rules, dispute resolution, contractual requirements, and the retention settings of connected systems. Deletion requests may be subject to legally permitted exceptions.
Younger visitors and third party services
Some services or programs may involve minors. The relevant eligibility rules, parental authorizations, and collection procedures apply to those activities. If you believe a child’s information has been submitted inappropriately, contact us. Do not submit information about a child unless you are authorized to do so and are using the designated process. Additional children’s privacy notices may be required for activities directed to children or involving known collection from children under 13.
Linked or embedded services may operate under their own privacy notices. Depending on provider locations and infrastructure, information may be processed outside your state or country. Separate service notices or contractual terms may provide additional information.
Updates and privacy contact
We will update this policy and its effective date when our practices change. Additional notice will be provided when required by applicable law. Direct questions and requests concerning Better Bookkeepers to:
Email: kgardner@betterbookkeepers.net
Phone: 707-474-9510
Mail: 1019 Alamo Drive, Vacaville, CA 95687
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